INDEPENDENCE

SOFTWARE

13 DOCUMENTS /



13 Documents is a secure file transfer service provided by your
Trustee to receive various documents in a secure manner.

Your Trustee may request any document type to be submitted
through 13 Documents, however, common documents types are:

Bank Statements

WHAT IS 13 DOCUMENTS



13 Documents provides a secure, encrypted, method of transfer
from your computer to the Trustee’s system. Documents which may
contain sensitive information are protected against unauthorized
access using 13 Documents.

nsecure and can be easily compromised. Further, emaill
d by your service prowder for some period.

WHY 13 DOCUMENTS?
ISN'T EMAIL SUFFICIENT?



Your Trustee will provide additional details on when s/he will begin

implementing the service for general use.

WHEN DO | NEED TO USE 13
DOCUMENTS?



The following slides will provide a general overview of 13
Documents, how to register, request upload permission, upload

documents, view document upload history, and more.

ee may provide additional information on using 13

HOW DO | USE 13 DOCUMENTS?



Introduction completed.

Next: Let’s get registered!

SECTION COMPLETE



USING 13 DOCUMEN
REGISTRATION




To begin your registration for 13
Documents, enter your email @13 documents

address on the registration Trustee / Filer Account Registration
page' f t‘ Ikth I]‘:\ tht DEJ sage t entel ]VU'T Aﬁ.t.j;| nomeemal

Access the registration page by evar [| ]
clicking “Register” from any

p ag e O n th e 13 d O C u m e nts = C O m Are you a Trustee? Interested in becoming a 13 Documents participant?

SI te . Contact sales@13documents.com for more information.

dependence Software, 2017 28 PO Box 31244, Alexandria, VA 22310-0944

BEGINNING REGISTRATION



Sign-in / Login . Register

Clicking “Register” will generate an emaill
13 &ocamem‘; containing a validation link.

Trustee / Filer Account Registration

ail addre Lbe:] ]trt n. After ing the e-mail
ft Ikihlkth qt t\r tjtl

Your validation email is sent immediately.
If not displayed in your Inbox after 5
minutes, check your SPAM/Junk folders.

Are you a Trustee? Interested in becoming a 13 Documents participant?
Contact sales@13documents.com for more information.

@ Independence Software, 2017 28 PO Box 31244, Alexandria, VA 22310-0944

VALIDATING YOUR REGISTRATION




Sign-in/ Login |~ Register

i Home | Account Registration

If you enter an email address which

@IB &ocameng Already exists in the 13 Documents

software, you will be notified.

Trustee / Filer Account Registration

Provide your e-mail address to begin account registration. After receiving the e-mail

verification, click the link in the message to enter your account details. | f yo u d I d n Ot atte m pt to re g iste r

Account already exists. Forgotten password?

previously and believe this message
E-Mail . .
[ — is in error, please contact 13

Documents support.

egiste
Are you a Trustee? Interested in becoming a 13 Documents participant?
Contact sales@13documents.com for more information.
ndependence Software, 2017 28 PO Box 31244, Alexandria, VA 22310-0944 rivacy Statement | Terms of Use
[e]] depend Soft 2017 %8 PO Box 31244, Al dria, VA 22310-0944 Privacy Stat t] Te f U

ACCOUNT ALREADY EXISTS



mailto:support@13documents.com

sign-in/ Login | Register

A Home | Account Registration

@I3 documents

Trustee / Filer Account Registration

Provide your e-mail address to begin account registration. After receiving the e-mail
verification, click the link in the message to enter your account details.

Success!

Please check your e-mail for further instructions.

Are you a Trustee? Interested in becoming a 13 Documents participant?
Contact 3documents.com for more information.

© Independence Software, 2017 28 PO Box 31244, Alexandria, VA 22310-0944 atement | Terms of Use

REGISTRATION SUCCESS

N
N



ents.com@mailgun.org on behalf of 13 Documents Support <support@13documents.com:=

ts | Registration

with how this message is displayed, click here to view it in a web browser,

VALIDATION
13 Documents Registration E M Al L

YOUR REGISTRATION IS NOT YET COMPLETE! You MUST click the "Activate Now"
button to finish your account registration.

Your registration has been received! Before you may access your new account, you must
activate. Activating your account will take only a few moments.
Your account is locked until you complete activation. Use the button below to activate your
account. During activation you will create a password and register with one or more
Trustee's.

Activate Now

Contact Info:

Email: support@ 13documents.com

Address: P.O. Box 31244 Alexandria, VA 22310

Terms | Privacy




Sign-inf Login | Register

Clicking “Activate Now” from the
Validation Email will prompt you to
complete your account information.

All fields, except “Company / Firm”,
are required.

Fields with a red border require
attention.

Click “Update” when all required fields
have been completed.

REGISTRATION
ACCOUNT DETAIL




ration is complete! You ma
ceed to the main landin:




Your registration is complete!

Next: Request access to upload documents to
your Trustee(s).

SECTION COMPLETE



USING 13 DOCUMEN
TRUSTEE ACCESS REQUESTS




REQUEST UPLOAD PERMISSION
TRUSTEE AUTHORIZATIONS



Keith Rucinski

Albert Russo

William K. Stephenson
Mary Ida Townson
Tim Truman

Test Trustee

Mary K. Viegelahn

Click “Request” next to the Trustee(s) name(s) for whom you would like to
upload documents. /

CHOOSE YOUR TRUSTEE(S)



Keith Rucinski

Albert Russo

William K. Stephenson
Mary Ida Townson
Tim Truman

Test Trustee Approved

Mary K. Viegelahn

Once approved, the Trustee(s) name(s) will be highlighted in green.

APPROVED BY TRUSTEE(S)

N



g on behalf of 13 Documents Support <support@13documents.com:>

Motice

alayed, click here to view it in a web browser,

TRUSTEE AP

Hi, Justin

13 Documents Trustee Approval.

YOU'VE BEEN APPROVED! You have been approved to upload documents with Test
Trustee.

13 Documents Trustee Approval

You have been approved to upload documents with your Trustee, Test Trustee. You
begin uploading documents to your Trustee immediately. Login to 13 Documents now

the button below.

Contact Info:

Email: support@ 13documents.com

Address: P.O. Box 31244 Alexandria, VA 22310

Termms | Privacy | Unsubscribe

AN APPROVAL
NOTICE

An email notice will be sent once you’ve
been approved by your Trustee(s).

Va



Once approved by your Trustee(s) you can begin
uploading documents.

Next: Document uploads.

SECTION COMPLETE



USING 13 DOCUMEN
UPLOAD




Documents must be in Adobe Acrobat (PDF) format.

Your Trustee(s) may allow additional formats.

Maximum file size for a single document is limited to 10mb
(megabytes).

Your Trustee(s) may allow larger file sizes.
You must have a valid case number to upload a document.

may limit you to cases which you are a party-in-

UPLOAD BASICS



el UPLOAD FORM
STEP 1&2

Document Upload

Step 1: Choose Your Trustee

Trustee, Test Fillable Forms Avaialbiel smove d '

click the "Remove default” button

>
Trustee Message to Filer
>
File 2014 Tax Returns
>
Step 2: Select or Drag & Drop Your File(s) N
You may select or drag & drop one or as many as ten documents at one time. You may also perform multiple selections by clicking the
"Browse._." button repeatedly. However you select your file(s), you may have no more than ten files in queue at one time.
>

g one or more il | pressing or button while clicking on the file name
Maximum file upload size 10 MB as set by Trustee.
Accepted document types are: Adobe Portable Document Format (POF)

Send File(s)... [EEES

@ Independence Software, LLC , 2 PO Box 31244 Alexandria, VA 22310-0944 @23




Document Inb

Justin Crone &

: 34 minutes

Document Upload

Step 1: Choose Your Trustee

click the "Remove default” button

Trustee Message to Filer

File 2014 Tax Returns

Step 2: Select or Drag & Drop Your File(s)

You may ct or drag & drop one or as many as ten documents at one time. You may also perferm multiple selections by clicki
"B button r ly. However you select your file(s), you may have no more than ten files in queue at one time.

Browse. ..

Select one or more fi pressing or [EEXgg button whi g on the file name(
Maximum file upload size 10 MB as set by Trustee.
pted document {: re: Adobe Portable Decument Format (PDF)

Send File(s)

@

CHOOSE YOUR TRUSTEE
STEP 1



TS
. Upload ] I - 34 n M OT D

Dodiimant Uplbad (MESSAGE OF THE DAY)

Step 1: Choose Your Trustee >

Trustee, Test Fillable Forms Avaialble!

To change Trustee click the "Remove default” button >

Trustee Message fo Filer

File 2014 Tax Returns

Step 2: Select or Drag & Drop Your File(s)

You may select or drag & drop one or as many as ten decuments at one time. You may also perform multiple selections by clicki
"Browse. " button repeatedly. However you select your file(s), you may have no more than ten files in queue at one time.

pressing or [EBtad button while clicking on the file name
Maximum file upload size 10 MB as set by Trustee.
Accepted document types are; Adobe Portable Document Format (FOF)

Send Files)... GRS

@ Independence Software, LLC., 2017 # PO Box 31244 Alexandria, V




» You may attach up to 10 documents per batch for upload.

» You will assigh a case number and document type for each
document in the batch.

» Begin by clicking the “Browse” button or dragging & dropping
your files onto the outlined area.

ATTACHING FILES (DOCUMENTYS)
STEP 2



v 0_1732305_2290_ Other pdf

Cases may take 3-5 business days

Select Document Type

Document type must be selected.

DocumeNgt ription (max. 140 characters)

You have 140 characters remaining.

Send File(s)..- Reset

IDENTIFY YOUR FILE(S)
STEP 3




v' Case number has been
validated.

v Document type has been
selected.

v' Optionally, a description for
the Trustee has been provided
(descriptions may be required
for some document types).

To upload your document(s),
you must read and agree to the
redaction rules provided by your
Trustee.

ATTACHMENT
COMPLETED

v 0 1732305 2290 Other pdf

KEVIN M ROONEY & JACQUELYN M ROONEY

Cases may take 3-5 business days to be sent from the Trustee.

1732305 Other - Miscellaneous [2290]

Document description (max. 140 characters)

You have 140 characters remaining.

Remove File

Redaction Message

It is the filer's responsibility to verify that all but the last four digits of debtor(s)'s social security numbers and the social security
numbers and other personally identifiable information with regard to minor children have been permanently redacted. The attorney
assumes complete responsibility for the redaction of such numbers and information on documents input into the system. The
Trustee shall not be liable to anyone for the failure of the attorney to redact such numbers and information.

|:| You must agree to the stated redaction rules.

Send File(s)... Reset




Once the redaction message
has been accepted, click
“Send File(s)...” to upload your
document(s) to the Trustee!

v 0 1732305_2290 Other.pdf

KEVIN M ROONEY & JACQUELYN M ROONEY

Cases may take 3-5 business days to be sent from the Trustee.

1732305 Other - Miscellaneous [2290]

Document

You have 140 characters remaining.

Remove File

Redaction Message

It is the filer's responsibility to verify that all but the Iast four digits of debtor(s)'s social security numbers and the social security
numbers and other personally identifiable information with regard to minor children have been permanently redacted. The attorney
assumes complete responsibility for the redaction of such numbers and information on documents input into the system. The
Trustee shall not be liable to anyone for the failure of the attorney to redact such numbers and information.

[/ You must agree to the stated redaction rules.
I Send File(s)...

FINISH, SEND FILE(S)...



Document Upload

0_1732305_2290_Other.pdf

File uploaded successfully.
THIS IS NOT A CONFIRMATION/RECEIPT Q

Get an upload certification for document serigl DOC130000000001090476 (fhis link expires after 5 minutes)

Upload Additional Files

Your upload has been completed. If an error occurred during your upload, a message would
be displayed below the progress bar with a description of the issue.

Clicking the serial number will display an upload receipt. (

) /

UPLOAD COMPLETED



Certification of Document Receipt
13 DOCUMENTS HAS RECEIVED YOUR FILE

Document serial number: DOC130000000001090476
This is the serial number which has been assigned to your document. Use the serial number to reference this

upload with the Trustee or 13 Documents staff.

Case Number: 1732305

Original Filename:

Received Date: y, July 215t 12:37:18 PM (local)
Document Type: Other - Miscellaneous
Uploaded by: Justin Crone <supermatako@gmail.com:=
In-Transit for: Test Trustee
123 Trustee Dr.
Trusteeville, AL 12345-0000
13 Documents does not make any guarantee to the accuracy of the information provided by the filer for any
purpose.
NOTICE

To protect personally identifiable information, this document was encrypted immediately upon receipt. The 13
Documents staff is unable to view the contents of this document. Any change requests regarding this document,
the content of, or the details (i.e. document content, case number, or document type) cannot be made. You must

contact the Trustee to effect changes to this document.




Your document has been accepted!

Next: Document History

SECTION COMPLETE



USING 13 DOCUMEN
DOCUMENT HISTORY




13 (%) DOCUMENTS [ sinconed | oo | 0

You are: f¢ Home ¥ Reports ¥ All Documents Logged in approximately: about an hour ago

R All Documents

Listing all decuments uploaded by your account. This list is searchable using the search box below. The search box will search all fields

= for your search term. Partial matches will be made. YO u r u p I 0 ad h IStO ry
Trustee Authorizations Cco nta| ns a Ilst Of

. i Print current page ‘ Column visibility Search:
YOU ARE HERE S i B documents

Document INDoX

Document Upload

Case Received v Download Type Trustee Serial Number Size

1732305 2018-07-2112:37:186 0000-00-00 00:00:00 Other - Miscellaneous Test Trustee DOC130000000001090476 124211
4| | 3
Case Received Download 'IYPE Trustee Serial Number

Sh:}'u"."il"lg 1to 1 0of 1 entries Previous ext

VIEWING YOUR UPLOAD HISTORY




DOCUMENT
: HISTORY

EXPLAINED /
13 Documents | Filer Account /

Case Received Download Type

1732305 2018-07-21 12:37:18 0000-00-00 00:00:00 Other - Miscellaneous




DOCUMENT
- HISTORY
" EXPLAINED

: (CONT)) /

Test Trustee DOC130000000001090476 124213 KB 0_1732305_2290_Other.pdf




Completed: Document History

Next: Document Exchange

Available in the August 2018 update

SECTION COMPLETE



USING 13 DOCUMEN
DOCUMENT INBOX




13 (&) DOCUMENTS | ssinconed | Logouc f 0

You are: ¢ Home / I I less than a minute ago

Home Home

e a0 Welcome, Justin Crone to 13 Documents.
Our new site provides an easy to navigate and modern design to our software.

Trustee Authorizations

= Using the controls to the left, you may:

Documents Report Document Upload

Trustee Authorizations

Documents Report

and Update your A nt Information

New features are being added all the time check your Inbox reguiarly for notices from 13 Documents about upcoming features. Be sure
to whitelist our email, support@13documents.com, in your SPAM filtering softiware so you don't miss important notices.

DOCUMENT(S) AVAILABLE
SENT BY YOUR TRUSTEE(S)




Document Inbox

This is your Document Inbox. Documents provided by the Trustee will be displayed here. You may download or print these documents.
Some documents have an expiration set by the Trustee, if a document has an expiration, the file will be available to view/print until the

expiration date has passed.

Show 100 v entries Search:

Case Received Trustee >

Test Trustee

1732305 07/21/2018 1:09 PM
Case Received Trustee >
Showing 1 to 1 of 1 entries
Previous Next

VIEW AVAILABLE DOCUMENT(S)




Completed: Document Exchange

Next: Account

SECTION COMPLETE



USING 13 DOCUMEN
ACCOUNT




sount Details

~our account contact data. This information is used by the Trustee to verify your relation to cases administered by the Trust
Please ensure this information is up-to-date. >

E-Mail Address: test@email.com

o ENNEREEIXIVATGE Il | ast changed: 2018-07-20

Test Middle

Entity Name:

Address 1: P.O. Box 31244

Address 2: >
Address 3:
City: Alexandria
State: Virginia
Zipcode: 22310-0944
Telephone: 8005555555

Registration: 07/20/2018

ACCOUNT DETAILS




Completed: Account

Next: Closing

SECTION COMPLETE



PRESENTER REMARKS/COMMENTS
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